OSCEOLA WATER BOARD
September 2, 2021

The Osceola Water Board met for the scheduled meeting on Thursday, September 2, 2021 at 5:30
P.M. This being the time and place as legally posted, the meeting was called to order by
Chairman Alisha Kale with the following Board Members present: Larry Bishop, Mark Binning,
Dr. James Kimball and Sara O’Hair. Also present were Superintendent Brandon Patterson,
Utility Office Manager Carrie Benda, Tyra Audlehelm, Ashley Shiwarski (by telephone) and
others not signed in.

Board member Kimball motioned to approve the agenda as presented and Bishop seconded the
motion.

Ayes: O’Hair, Kimball, Binning, Bishop, Kale

Nays: None

Motion Passed

No one was present to address the board about items not on the agenda.

Water Superintendent Brandon Patterson opened the discussion regarding NLC Service Line
Program by Home Serve by stating he was approached and wished to have a presentation of the
program for consideration. Ashley Shiwarski was introduced to the board. Ms. Shiwarski gave a
presentation to the board. The service line program is provided by the company HomeServe and
the program partners with city utility, using their logo to send direct mail to the utility customers
offering this optional program. Within the program, there are three options customers can
choose. These include; protection for external water lines, external sewer lines and in-home
plumbing. After discussion of the program, board member Bishop motioned to move the
program onto legal council for review in addition to having legal counsel consult the board on
having their own account. After legal counsel review, additional discussion would be held at the
October board meeting. Board member O’Hair seconded the motion.

Ayes: O’Hair, Kimball, Binning, Bishop, Kale

Nays: None

Motion Passed

Water Superintendent Report: Brandon Patterson reported to the board that staff is currently
working on the lead and copper sampling program and the increase in population due to the 2020
Census. Mr. Patterson continued by updating the board on five main breaks that were attended to
by staff in August, the hydrant maintenance and painting process and the current lake level. Mr.
Patterson completed his report by giving an update on various projects to include the new
businesses in the area, street project, SIRWA contract update and Clarke County Reservoir duties.

Chairman Kale presented the consent agenda. Board member Kimball motioned to approve the
consent agenda as presented and Bishop seconded the motion. The consent agenda included the
Aging Report reflecting an outstanding balance of $23,396.94 on all utility services, YTD Budget
Report, minutes from the meetings held on August 5, 2021 as well as the following Bills and
Claims:

AFLAC PAYROLL $402.28
ALLIANT ENERGY UTILITY $9,042.31
BADGER METER SERVICES $137.28
CARRIE BENDA REIMBURSEMENT $22.49
BLUE TARP FINANCIAL, INC. SERVICES $999.00
BUD JONES CONSTRUCTION SERVICES $2,120.00
CARD MEMBER SERVICE SERVICES $1,098.33
CASEY’S GENERAL STORES FUEL $977.26
RICARDO BANALES CASTRO DEPOSIT REFUND $100.00
CENTRAL IOWA FASTENERS SUPPLIES $872.27
CHEM-SULT INC. CHEMICALS $67.647.42
CITY OF OSCEOLA MONTHLY COLLECTIONS $176,072.21



Utility Office Manager Carrie Benda reported on preparation for the audit and training of office

staff.

Board member Kale inquired as to the November 2021 meeting attendance as she plans to be on
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Ayes: O’Hair, Kimball, Binning, Bishop, Kale

Nays: None
Motion Passed

vacation.

Board member Kimball requested information regarding his water service line being replaced and

discussion regarding a sewer deduct option.
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Board member O’Hair inquired about a possible mask mandate.

There being no further business to discuss, board member Bishop motioned and Kimball
seconded adjournment at 6:30 p.m.
Ayes: O’Hair, Kimball, Binning, Bishop, Kale
Nays: None
Motion Passed
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